
What I want to do Where to find it

Manage Find information about my benefits program Benefits Connection
My Benefits Print an ID card Click “Login | Register” at the top right of the screen

Send a secure email 
(any email containing protected health information)
Review my dental claims

Understand my Explanation of Benefits Members
Click “Members” on the left navigation bar, then “View an easy-to-read
description of our Explanation of Benefits statement” under 
“Additional Resources”

See what dentists participate near  Find a Dentist
my home or workplace Click the “Find a Dentist” image on the right  side of the home page

Document my adult dependent’s Forms
student eligibility Click “Forms” on the left navigation bar, then “Student Documentation

Verification Form” (both PDF and Word versions available)

Find contact information for Contact Us
customer service Click “Contact Us” on the top navigation bar

Find definitions to common Members
dental terms Click “Members” on the left navigation bar, then the “glossary” link 

under “Oral Health & Wellness”

Find answers to frequently asked questions FAQs
about dental benefits Click “FAQs” on the left navigation bar

Navigating Delta Dental of New Jersey’s Website
A quick guide to finding what you need online at www.deltadentalnj.com
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What I want to do Where to find it

Look After My Learn more about the connection between  Oral Health & Wellness
Family’s Health oral health and overall health, and how  Click “Oral Health” on the left navigation bar

I can help my family stay healthy Videos
Click the “Dental Videos” graphic on the right side of the home page

Find out your risk for developing Members
dental disease Click “Members” on the left navigation bar, then the “risk assessment

quiz” link under “Oral Health & Wellness”

Get my kids excited about oral health The Kid’s Club
Click “The Kid’s Club” graphic on the right side of the home page

Find a dentist that treats special Foundation
needs patients Click “Foundation” on the left navigation bar, then the “physically and

developmentally disabled” link

Learn About Read Delta Dental’s latest annual report Annual Report
Delta Dental in Click the link under “View our Annual Report” near the bottom
the Community of the home page

Find out about Delta Dental’s Foundation  Foundation
efforts to make good oral health  Click “Foundation” on the left navigation bar
more accessible to people throughout Blog
New Jersey and Connecticut Click the “blog” icon at the top right of the screen

Facebook
Click the “Facebook” icon at the top right of the screen
Foundation Facebook
Click “Foundation” on the left navigation bar, then click the “Facebook”
icon at the right top of the screen

Staying Connected Subscribe to Delta Dental’s free monthly Member News
with Delta Dental e-newsletter for members Click “Members” on the left navigation bar, then click the link under

“Newsletter”

Subscribe to Delta Dental’s free e-newsletter Wisdom Tooth
for teachers, school nurses, and others Click “The Kid’s Club” graphic on the right side of the home page, then

click “Teaching Kids,” then the appropriate link under “Wisdom Tooth
Newsletter & Think Newspaper”

Everything Else Find information on Delta Dental’s website Search
when I’m not sure where to look Click “Search” on the top navigation bar


